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RAVEN Swing Bed
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Medicare.gov's Availability of Auxiliary Aids & Services pested 1201¢

Forinformation about the availability of auxiliary aids and service, please visit
hitp Jwww medicare.gov/iabout-us/nondiscrimination/nondiscrimination-notice himl

Minimum System Requirements for Home Health Agencies, Hospice
Providers, Long Term Care Facilities, Inpatient Rehabilitation Facilities
and Long Term Care Hospitals.

NEW: FY2015 System Requirements [PDF 23KB] Effective 10/01/2014 - 09/30/2015

FY¥2014 System Requirements [PDF 22KB] Effective 10/01/2013 - 09/30/2014

For all Medicare-Certified Agencies: updated 04i0s2013)

There is still time to sign up for Home Health Care CAHPS (HHCAHPS). Please go fo the official HHCAHPS website at
htips:ihomehealthcahps.org to register for HHCAHPS and to authorize your HHCAHPS survey vendor. If you are an
agency with 59 or less patients in the period of April 1, 2012 and March 31, 2013, go to the HHCAHPS website to
complete an HHCAHPS Participation Exemption Form for the CY 2015 Annual Payment Update. Please email
HHCAHPS@rii.org with any questions about HHCAHPS.

FAQ - CMSNet VPN Issues (posted 0172212013

CMSNet Information

CMSNet Information
(Select to access CMSHet Submission Access)

Access Request Information / Forms

All providers must request a CMSNet User ID to
access secure CMS sites (e.g., submissions pages /
reports) unless an otherwise secure connection has
been established.

ePOC (Mursing Home Facilities)

MDS (Nursing Home Fam\ilies)l

OASIS (Home Health Agencies)

Hospice /IRF /LTCH / Swing Bed (Hospice
Providers, Inpatient Rehabilitation Facilities, Long-
Term Care Hospitals, Swing Beds)

State and Federal Personnel ONLY (State Agency
CMS RO/CO, ASPEN, AD & VA Users)
Mational Data Access Reqguests NOT for Providers

Swing Bed

STRIVE Time Study NEW: FAQ - CMSNet VPN Issues [PDF G5KB

Providers

Vendors

Password Protected State Website Help (02/08/2008)

States The link below provides instructions to help users who receive messages similar to “Page cannot be displayed: try back
Online Training later ™ on State wehsites

Clearing Cache In Internet Explorer.pdf

Contact Us

T
Hel [Top]

The MDS QTSO homepage

The main homepage for QTSO is shown above and is titled “QIES Technical Support Office”.
Technical guides & resources for Nursing Homes (NH) reporting MDS data are stored and updated by
CMS at this site. Using the website’s links on the left (within blue box), providers can navigate and locate
certain MDS materials. Blue website links open new webpages or contain PDF format downloads.

This document will serve as an outline and walkthrough for MDS providers. Only relevant links
from the website will be included and can be identified on images by abox.

Link 1. Home (link to screen)

General alerts and updates are available on the main page with a posting date included. The
‘Home’ page contains links to CMSNet and Access Request Information/Forms (found on the far right).
New NH providers needing MDS Access Information will need to submit CMSNet Access Request Form
using the step-by-step instructions provided here.


https://www.qtso.com/
https://www.qtso.com/index.php
New%20Providers.pdf

Link 2. MDS (Nursing Home Facilities) ginkto screen)

This link can be found within the homepage on the far right side. Existing NH providers can
add/remove individual users (aka QIES credentials) by submitting the MDS/ePOC Individual User
Account Maintenance Request form found on this page. A total of 2 MDS and 4 ePOC individual users
are allowed by CMS. Other forms/requests provided on this page are not common therefore are not
covered in this guide. Please contact an Automation Coordinator for any questions.

E MDS Access Information

Skip Navigation

Requesting access to CMS systems requires twa steps to obtain two separate login IDs.
Step 1:

QIES Suggestions

NS Links Use the CIiS1ie Oniine Reqistration application to request a CMSHet User ID.

P— The GMSNetID is needed to access secure CMS sites (.0, submissions pages/eports) unless an othenwise Seoure connection has been established
HART ClSNet Online Redistration Insiruclions PDF 444 K&}
HAVEN / HAVEN

Hospice Step 2:

IRF-PAL Use the QIES online User Registration tool to obtain a QIES Submission ID.

JIRVEN / IRVEN Once you have registeredfor a CMSNet Us er ID, you will receive an email fom LDCN mco@palmetiogha com containing your login information. Using this information you will connectthrough the ‘IS Secure Access Service

Once securely connected, selectthe ‘CIS QIES Systems for Providers' link to access the QIES online ‘User Registration'tool. New users must utiize the online ‘User Registration’ tool to obtain a QIES Submission login ID (the only exception is Corporate Third-Party
accounts).

Please NOTE: CHS allows a total of TWO (2) Individual User accounts per facility. “*Exception: CMS allows 2 total of FOUR (4) ePOC user accounts™

Corporate and Third-Party Access

Gorparate and Thirg-Party users must use the appropriate form below to request a GMSNet User 1D and QIES User ID. This form should also be us ed to remove existing user accounts. The forms must be sentto the QTSO Help Desk for processing
SrTETTeasT MDS Carporale Access Request [PDF 124 KB (Only use this form to request Carparate ID or update Corporate account.)
Providers MDS Thirg-Party Senvice Bureau Us er Request [PDF 222 KB] (Only use this form to request Third-Party 1D or update Third-Party account)

Vendors
Password Protected

States DS ePOC Individual User Account Request [PDF 236 KBI (Only use this form to remove individual accounts or request additional users ) I
Online Training.

CHSNet Access Reauest Form (Only use this form to remove individual access or request access if online registration is unavailable) Completing and Saving a PDF Form [PDF 77 KB

Link 3. CMS Links (link to screen)

This page provides a list of general links to certain resources found within the Centers of
Medicare & Medicaid Services website (https://www.cms.gov/). General RAVEN and MDS information
from CMS can be accessed by clicking on the links in this page. Please note these links will direct you
outside of QTSO.

E CMS Links

Skip Navigation

CMS$ Data Entry Software

CLIA A 1= - HHA Data Entry

o015 A 1 - MDS Dats Entry

DIES Suggestions

CMS Links Hospice CMS Links - Hospice Quslity Reporting

Education
IRF-PAI CMS Links - |rr-pal
HART
THAVEN / HAVEN MDS CMS Links # C Ms ® g O V
S MDS 3.0 Fublic Frequency Reports - (Fosted 08/18/2012) Centers for Medicare & Medicaid Services
IRE-PAI

- 5 Rl
IRVEN / TRVEN .

F¢ e vis GPO Access, Tuesday, May 12, 1955
LASER SNF Prozpective Payment System

I MDS 2.0 for
DS

MDD
on (Submission Item Sets, RUG lll{ IV, CATS Specifications)

MDS 2.0 MDS 2.0 Training Materisls (Manuals, Item Sets)

OASIS

iRAVEN

RAVEN Swing Bed [ZIP 1.15 ug]
Swing Bed .


https://www.qtso.com/accessmds.html
ADHS%20MDS_OASIS%20Coordinators.pdf
https://www.qtso.com/cmslinks.html
https://www.cms.gov/

Llnk 4‘. MDS 3.0 (link to screen)

This link contains two pages dedicated to the MDS 3.0 database, MDS 3.0 and MDS 3.0 User
Guides & Training. The first page displays links to the CMS website (similar to Link 3) relating to MDS 3.0
and also provides general MDS 3.0 information. One key resource is the pdf outlining a common MDS

submission — MDS 3.0 Submission Helpful Hints.

—
MDS 3.0 MDS 3.0 User Guides & Training

CMS.gov- MDS 3.0 RAI Manual
R CMS.gov - MDS 3.0 QM User's Manual v8.0
CMS Links
Education CMS.gov - MDS 3.0 Technical Information (submission Specifications, ltem Sets, RUG Il 1V, CATS Specifications)
HART
JHAVEN / HAVEN

Hospice
IRF-PAT MDS 3.0 Software Developer/Vendor Call (posted 0zi12:2015)

CMS.gov- MDS 3.0 Training Materials (manuals, item sets)

IIRVEN / IRVEN The notes frem the Februsry 5, 2015 MDS 3.0 Software Developer and Vender are svailsble on the MDS Vender Infermation page.
LASER

LIcH MDS 3.0 Resources and Information

MDS 3.0 MDS 3.0 Submissions Helpful Hints [PDF 738 KB (posted 11/04/2010)

MDS 2.0 JRAVEN

DASIS

JRAVEN JRAVEN is the new dats entry software, which Nursing Homes and Swing Bed providers may use to collect and maintsin the MDS 3.0 assessment, resident and facility data and create the MDS 3.0 submission files.

RAVEN Swing Bed The RAVEN 8.3 and RAVEN-5B 2.0 software should continue to be used for the MDS 2.0 system. Do NOT uninstall or remaove this softwars

] JRAVEN is now svailable on the [RAVEN / RAVEN Deownlosd page.
STRIVE Time Stud

The second page contains the most up-to-date manuals and guides for MDS 3.0. Sections
relating to CMS submission and using CMSNet are found using the ‘Provider User’s Guide’. Within
CMSNet, the Casper Reports application can be accessed and its respective manual is also found on this
page — ‘CASPER Reporting User’s Guide for MDS Providers’.

MDS 3.0 User Guides & Training Information

MDS 3.0 MDS 3.0 User Guides & Training

CLIA

015 Manuals and Guides
QIES Suggestions

CMS Links

Education IChoosa the Section ;I Select
HART

MDS 2.0 Provider User's Guide - (Updated 12/2014}

HHAVEN [ HAVEN CASPER Reporting User's Guide For MDS Providers - {Updated 12/2014)
Hospice
IRF-PAT

JIRVEN / IRVEN _I

Note: This version of the CASPER User's Guide is specifically for MDS Providess.

LASER ion
Cover (updated 12/2014)

LTCH Section 1 - Introduction {updated 03/2012)

MDS 3.0 Section 2 - Functionality (updated 08/2014)

= - Lkility Reports (updated 11/2012)

MDS 2.0 i - MD5 3.0 Nursing Home Provider Reports [updated 12/2014)

- MDS 3.0 Mursing Home Final Validation Report {updated 05/2013)

DASIS - MDS5 3.0 Swing Bed Provider Reports (updated 03/2012)

- -MDS 3.0 Swing Bed Final Validation Report jupdated 05/2013)

RAVEN Section 10 - MDS 2.0 Submitter Validation Report (updated 09/2013)

RAVEN Swing Bed Section 11 - MDS 3.0 Quality Measure {QM) Reports (posted 03/2013)
Appendix A - Quick Reference (updated 09/2014)

Swing Bed

STRIVE Time Study


https://www.qtso.com/mds30.html

Llnk 5. MDS 2.0 (link to screen)

This link is an archive which contains all the resources and information regarding MDS 2.0. Six pages
are provided by CMS though the majority of them are only for historical purposes. This information does
not apply to current MDS standards and should not be used unless the provider has a good
understanding of MDS 2.0.

MDS 2.0 User Guides & Training

Download User Guides & Training FAD Download Archive FAQ Archive MNews Archive

uides and Manuals

CLIA
015

Revised Facility Guide for the MO 2.0 QIIGM Reports Choose the Section 21 Select
Version 1.1 {03/25/2008) I _I 4
1ES Suggestions
MDS 2.0 Long Term Care Facility User's Guide Choose the Section 1 Select
CMS Links Version 7.5 (01/27/2008) I _I 4
i MD'S 2.0 Validation Repart Messages and Description [Choose the Section =] Seleat
T Version 7.5 - (05/10/2010)

jHAVEN / HAVEN

Llnk 6. i RAVEN (link to screen)

Although a variety of 3" party vendors exist, CMS provides Nursing Home facilities with the free
software, jJRAVEN, to complete MDS assessments. Guides and Downloads relating to this application are
available in this page. A second page relating to frequently asked questions (FAQ) about this application
is also provided.

JRAVEN Download

Skip Navigation

]
'RAVEH Download FA

‘ JRAVEN Downloads/Documentation File Name

Alert for jRAVEN Client/Server users!

Attention! NEW jRAVEN Client Server Users only.
All users whao are utilizing the client'server option must upgrade ALL jRAVEN Client instsllations to the latest version before logging in.

See New Client Users ONLY Readme Text for server

DIES Suggestions Failure to do so will result in & comupt database and loss of patient infermation.
CMS Links Warning! DO NOT install the upgrade ta the server install, doing so will DELETE data. Only NEW dient
server users should install JRAVEN 1.1.8 Server executable.
Education
HART JRAVEN 1.2.1 (posted 121082014) NEW Alert for JRAVEN Client/ Server users!
e A produdtion version of jRAVEN software (Version 1.2.1) is now available to download All users who are utilizing the dient/server opticn must upgrade ALL jRAVEN Client installations to the
Hospice Iatest version before logging in. Failure to do so will result in 2 comupt databsse and loss of patient
To install JRAVEN, read and follow the jRAVEN 1.2.1 Installation Guide. information
IRF-PAT
IRVEN / IRVEN JRAVEN 1.2.1 indludes the following updates: JRAVEN User Guide

IRAVEM 1.2.1 User Guide(PDF 2.58 MB)

LASER

Software disclaimer information

RAI manus! - help context

RAVEN Swing Bed

® Removed edit 3855
LTCH & Removed edit 2856 JRAVEN Installation Guide
MDS 3.0 o Deceased login time JRAVEN 1.2.1 Installation Guide(FDF 1.07 MB)
MDS 2.0 * Windows 8 support JRAVEN Install File (this install contains the stand-alone and client version of JRAVEN)
QASIS ® Frint assessment '_EDD_R .E-tsr':‘:alcl'erescn'é text (2 KB)
===2a ® Resident match oriteria RAVENSetup-1.2.1.exe (137 MB)
iRAVEN & Cosmetic Report changes Note: Flesse continue to regularly chedk the QTS0 Web site for software updates or additions!
.
.
.

Swing Bed

Server Installation Instructions (The server Install is needed to conned multiple client computers to =

Export soreen - export location
i i centralized server)

STRIVE Time Study
i Note: If JRAVEN has NOT been upgraded to at least 1.1.5, this must ba done BEFORE installing version 1.2.1. Please confactthe ||\ o o oo .
R QIES Help Desk at 1-800-339-9313 or help@atso.com for instructions en installing JRAVEN 1.1.5. new Cllent Server sers ONLY Resdme TedBbdiZEE)

Vendors
Password Protected

Please refer to the jRAVEN User Guide for further garding using the



https://www.qtso.com/mdsdownload.html
https://www.qtso.com/ravendownload.html

Link 7. Providers (link to screen)

This page contains general provider-specific information. QIES providers can view announcements
and updates for their specific facility type. The ‘Information’ and ‘Nursing Home (SNF/NF)’ pages are

shown below.

Provider Information

F i Home Health Agency  IRF LTCH Nursing Home (SNF / NF Swing Bed

REMINDER: The QIES scheduled downtime begins Friday, February 20th at 8:00 PM (ET) and ends on Monday February 23rd at 6:00 AM (ET).

DIES Suggestions
CMS Links 5 Star Preview Reports (Fosted 02(12/2015)

Infermaticn regarding & Star Preview Reports is available on the Mursing Home {SHF / NF) page.

JHAVEN / HAVEN

Hospice OASIS (HHA) to QIES Assessment Submission and Processing (ASAP) System (posted 11/21/2014)
IRF-PAL

JIRVEN / TRVEN
LASER

Information regarding the implementation of the naticnal OASIS ASAP system is available on the Provider - Home Heslth Agency Information page.

LTCH
HAWEM 10.8 (posted 03/18/2014)
MDS 3.0

MDS 2.0 HAVEM 10.8 is now available on the HAVEN Download page.

Provider - Nursing Home (SNF/NF) Information

Information Home Health Agency IRF  LTCH  Nursing Home (SNF / NF' Swing Bed

Notice: Five Star Preview Reports (Posted 02/13/2015)

The Five Star Preview Reports will be svailable beginning February 13th. To scosss these reports, select the CASPER Reporting link located st the top of your MDS State Welcome page. Once in the CASPER Reporting system, select the ‘Folders’ button
and acoess the Five Star Repert in your 'st LTC facid’ folder, where st is the 2-character postal code of the state in which your facility is located and facid is the stste-sssigned Facility ID of your facility.

CMS Links Nursing Heme Compare will update with January's Five Star data on February 20, 2015,

Education
Important Note: The 5 Star Help line (800-828-8280) will be available from Februsry 18, 2015 through February 20, 2015, Frovider preview reports will continue Lo be availsble on a menthly basis in advance of public pasting and will include the dates and
HART hours of helpline availability. BetterCare@ems hhs aov is an i ion medium te direct inguiries.

JHAVEN / HAVEN

Hospice
IRF-PAT JRAVEN (Postad 01/18:2011)

iIRVEN / IRVEN

JRAVEN is the new dats entry software, which Nursing Homes and Swing Bed providers may use to collect and maintain the MDS 2.0 assessment, resident and facility dsta to oreate MDS 2.0 submission files. JRAVEN is now availsble for download on the
LASER iRAVEMN / RAVEN page.

LTCH

MNote: Plesse continue to regularly chedk the QT SO Web site for software updates or additionsl informstion.

MDS 2.0

MDS 2.0 The RAVEN 8.2 and RAVEN-SB 2.0 software should continue to be used for the MDS 2.0 system. Do NOT uninstall or remove this software.

OASIS

iRAVEN

RAVEN Swing Bed Notice: MDS Personal Login ID Requirement (Updated 02/21/2010)

RAVEN Swing Bed

Swing Bed A MDS Personal Login 1D is required in order to acosss the MDS Submission system and CASPER Reports. In order to acquire 3 Personal Login ID, 8 request must be submitted to the Help Desk_ A link to the MDS Personal Login ID forms can be found on the
Data Access Request Forms page hitps:/ww s.html. Forms will be processed within 5 business days,

com/sccessmd

STRIVE Time Study

Providers After you receive your new MDS personal login ID, login o the QIES User Maintenance Applicstion using the link en the MDS State Welcome Page. When you login you will enter answers to security questions, as well as, ceste a personal, secure password
Vendors The answers you enter for the security questions can be used to securely identify you in the event thet you need to reset a forgotten password of reset an inactive account


https://www.qtso.com/provider.html

